
TRACKER, MOUNTED AT THE OBJECT, 
DOES NOT DETECT SATELLITES SIGNAL

* The procedure of the inspection should be performed on the actual firmware version of the device

Did the tracker 
work after the 
installation?

yes

no
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Remove the tracker from the vehicle, check it in an 
open space with no near located obstacles

The source of interference located somewhere on 
the vehicle. Change the installation place

Send NAVDEF command and wait for 10 minutes

Did it help to 
normalize the 
tracker work?

ь

Check the jamming flags statuses. If flags are set, 
try to find and exclude the source of the interference

Observe the correlation between the state of the 
vehicle and the presence of a problem
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Is there any 
correlation?

no Reboot the tracker with RELOAD command or power it off

yes If the jamming correlates with the ignition, find a device that turns on 
and affects the satellite receiver the same moment as ignition activates

If the problem persists, diagnosis at the service 
center is required
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Did it help to normalize the tracker work?

Watch if the problem appears again. 
Systematize observations

Send NAVDEF command and wait for 15 minutes1

ьyes

no

If the problem persists, see the instructions for setting up 
a tracker that does not work right after the installation2

ьyes

no

START Send the NAVMODULE 
command or monitor the LED 
indication

The navigational module is out of service
The answer is FAIL/
green LED flashes 
3 times

ь
The answer is 
different/green LED 
flashes 2 times


