
TRACKER IS INSTALLED, WORKED, 
BUT STOPPED CONNECTING TO THE SERVER

Is there an LED 
indication?

Long beeps

Wait for the object to come into the zone of normal GSM 
signal level* 

* The tracker sends the data to the server if the cellular signal is available

yes How does the blue LED flashes?

no
Please refer to the instruction 
about setting the tracker at the 
office

Long flashes

Series of 2 short 
flashes

2 If the problem remains, record the logs and send them to the 
technical support

1

2 Reconnect the GPRS or ask your cellular operator to make it*

3 Restart the tracker

The tracker does 
not answer on SMS 
commands

Authorize your phone number by command ADD ME <password>

If the tracker doesn't respond, make sure that the password is correct 
and the SMS function is not banned on the SIM by the cellular 
operator

"The subscriber 
unit is switched off 
or is outside the 
coverage area»

Make sure that SIM card isn’t blocked

If the GSM signal level is normal, you need physical access to 
conduct further diagnostics of the tracker
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ь Call the tracker’s SIM card

Do you have a physical 
access to the tracker?

yes

no
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Reinstall or change the SIM card1

If the problem remains, a diagnostics in the service center is 
needed

Check the GPRS service availability, the SIM balance, IP address and 
APN settings, transmission protocol, and identificational data accuracy

Check the GPRS service availability, the SIM balance, IP address and 
APN settings, transmission protocol, and identificational data accuracy


